
Widow/Widower Information 

 

Please make an appointment or visit us on walk-in Wednesday to update your 
affiliation status on your Dependent USID following the passing of your 
sponsor. 
 

Documents Required: 

- Death Certificate (original or certified true copy) 
- Deceased Sponsor’s military identification card 
- Deceased Sponsor’s Social Security card  
- Two Forms of Unexpired ID of Widow/Widower (Driver's License, State 

ID, VA Health ID, Passport, Voter's Registration Card, SSN card, Birth 
Certificate, State ID, Concealed Carry License, etc. (One MUST be a 
government/state issued photo ID with a valid expiration date) 
 

When the Death of an Army, Navy, Marine or Coast Guard Retiree Occurs 
Important Numbers to Call: 

- Retired Pay Center 800-321-1080 FAX 800-469-6559 
- Annuity Pay (SBP) 800-321-1080 FAX 800-982-8459 
- Social Security 800-772-1213 
- Melbourne (SS) Office 866-716-7667 
- VA Regional Office 800-827-1000 
- VA Brevard County 321-633-2012 
- VA Orange County 407-836-8990 
- VA Life Insurance 

NSLI 800-669-8477 CLAIM FAX 888-748-5822 
VGLI 800-419-1473 

- Civil Service 888-767-6378/724-794-2005 
- TriCare 877-988-9278 

 

 



 

Casualty Numbers by Service: 

- Air Force Retirees, Air National Guard and Air Force Reservist must call 
the Casualty/Survivor Benefit Plan Office at 494-2919 to schedule an 
appointment. 

- Army 1-800-626-3317 
- Navy 1-800-368-3202 
- Marines 1-800-336-4649 
- Coast Guard 1-800-847-1597 

 

Don’t forget it is your responsibility to update DFAS, Retired and Annuity Pay 
Center by calling 800-321-1080 or https://mypay.dfas.mil. 

 


