
Contractors

CAC Card Renewal: Schedule appointment through the RAPIDS ID Office 
Online at least 120 days prior to your card expiration date. (Appointment 
availability is limited)

The scheduled appointment must be within 30 days of expiration.

Bring at least two (2) forms of unexpired ID in original form (i.e. US 
Passport, Driver's License, CAC  ID, Social Security Card, Birth Certificate, 
Voter's Registration Card, etc.). 

If there are no available appointments, please stop by Customer Service 3 
business days prior to CAC card expiration. Priority is given to appointments.

TASS AGENT: IF YOU HAVE 10 OR MORE CONTRACTORS THAT WILL BE 
RENEWING AND WILL REQUIRE NEW CACs - PLEASE EMAIL: 45 FSS/FSMPS 
custrsvc@us.af.mil AND WE WILL PLAN TO FIND AWAY TO ACCOMMODATE. 
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